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YHY DFWYH  WHDFWYH GRIV WKHGV WKHP
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7HDFKLQ) QHZ EHKDYIRXWY DQG SUDFWFH VKH
RQHVVWKH\ DOHDG\ NQRZ R LP SURYH VKHLUVNLQY
) IRP KHGI XOWN@ VR | XQWIFNY  VKH
SRWELOAHYV DUIH D® RWHQGBIMW DQG P SO

P HDQ HQGBMW 1 XQ VRR
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7R\ QDP HV
(P SWLQ) WKH Z DWKIQJ P DFKLG:
e 7XWQQ) LQD FLF®
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0 DNH XWH Rl WWH P DQ J RRG BQQT RXWWKHU
SUIRYIGIQ] LGHDV Z KDWMR WADFK DQG KRZ VR
WDV
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2 QH Rl VWH EHVASDUV DERXWP LQG SX] ] BV LV
WDW RX FDQ HDM® BEK/TUU F EJGEDVNEZ NFWFM
VR VXLWK RXUGRJ 5V QHHGV

JQMQ@J HQFH SX] ] ®V FDQ EH ERXJ KWLQ VKRSV RU
\ RX FDQ P DNH WWHP \ RXUHD

AV [P SRUDQMR TBBUX U TPN FU JOH TIN.Q
DQG EH WHUH VR I XIGH WWHP VKLV
GRJ JHWFRP | RWIDE® Z VK \iKH J DP H
HQJ DJ HG DQG DL SDVHGFH
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$OR JODPQPBLF DI FX JOH BOE NDLJOH 9%RWK
DWH FD® LQJ DQG FDQEH D JUHDWZ D\ VR BRI |
\ RXUGRJ %6HQHW\ RUH[ FIMP HQAVR J HVWR D
FD® HUS®FH LQ WHLUP LOG

/KH P LQGZ RINNFNV IQ U\ RX XWH FUHDWYH Z D\ V
VIR P DNH \ RXUGRJ @FNRUFKHZ
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/ 1.QH XS SDSHUFXSV RQ D WMQJ Z KLEK LV
EHVE HHQ FKDLY RUGRRUKDQGBN 7KH\ FDQEH
XSMGH GRZ Q RUWKH WJ KWZ D\ UIRXQG ViKH WHDW
DWH LQWHP \ RX P LJKWKDYH VR X\VH VAEN. \WHDW
| RUVKH XSMGH GRZ Q YHWRQ

8WH KEEHUUQIY SXWWHP RYHUD NWKHQ IR@®
KR@HU / HWM RXUGRJ VONH WHP Rl 5HZ DUG KLP

| RUHDFK WIS VRZ DLGV VKH W) KWDFWRQ VR NHHS
VWHP P RWYDWG \ RX FDQ XWH D FQFNAHU

) LWWRPHER[ |RRG SDFNDJLQJ Z I\iK D WHDWMWH
WWR D WMQ) DQG S@FH MIXQGHUD VRID  \RXU
GRJ QHHGV VR SX@WH \WMQJ VR J HWWH ER]
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3XWD WHDWMGH D VRIWVSOWAF ERWBI 7DNH RI |
WH @G DQG W RXUGRIJ | LJ XUH RXWKRZ VR JHW
VKH VWHDW ) RUVRP H V¥ MV \ RX FDQ FXWKRG1V LQ
GU I HHOQWSRW LOQ WH ERWB VR \ RXUGRJ KDV VR

QG QHZ ZD\V

8 VH | ®Z HUSRW RUSDSHUFXSV DQG WIDFN VKHP
VR HWHUZ IMK WHDW KLGGHQ LQ EHVY HHQ
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3@FH WHDW LQ D P XI11Q EDNQJ SDQ DQG FRYHU
WHP Z I FUXP SGIG SDSHURUVP D@ED@Y QN\H
WIQQLY EDQY VR KIGH \KHP

) LOWVRP H R@G \RFNV Z MK WHDW WIN  FKHZ
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e &RYHUIZ LW FUXP SGIG SDSHURUF®RWK | RUH] WD

IXQ 6QUILQY /IFNQ) &KHZ Q]



2 OFH \ RX WIDUABRRNQ) DURXQG \ RX @WVHH
HQG®BIW Z D\ V VR FUHDWM | XQ EWDLO J DP HV P DGH
IUIRP HYHU GD\ IVMP V— QR QHHG VR VSHQG DQ

P RQH\

. HS IOPIQG

(DFK' ,< SX]] ® FDQEH VZ DMMG D ELMWVR NHHS
\ RXUGR] WIQNQJ LlQQHZ ZD\V

+RZ \RXIR@G FWP S®I WIDFN RUKLGH WHDW DQG
VRV LV Z KDWP DNHV WWH J DP H GU I HIHQN 1 XQ
0 DNH XVH RI D@WKH YDURXV \KDSHV RI REMIFW

- XMWAEH VXUIH VKH WHDW RUVR\ V DWH H FIMCJ
HQRXJIK IRU\ RXUGRJ WR ~Z RIN'M RUWHP

0\ 3EXBE ) BOECPPL FDQKH®G \ RX
| LJ XUH RXWZ KDW RXUGRJ UHD@ HQWR\ V
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4BUXM FBTZWBTLT $IWAUD IHZ

UHSHWARQV VBRZ O LQFUHDWH WH GLL | LEXQV
8):

+HGV\ RXUGRIJ EXL® FRQ LGHQFH DQG WD\

P RWYDWAG | RUI XV\{UH FKD@IQJ HYV

#F U FS- WP | FND BCE HVEF \ RXUGRJ

8):
SUHYHQN \ RXUGRJ IWRP EHFRP LQJ | IKMADWIG
DQG NHHSV P RWYDWRQ 3V MSUWRP RV
ERQGLQ] Z KHQ\ RX GR WLQJ V VRJ HWHU

&KHFNP\ 3EXBSE ) BOECPPL VR KHG \ RX
SIEFNWH W KWUHZ DUGV I RUHYHY MVXDVRQ
9DV WHZ DUV EDVHG RQKRZ FKD@IQI LI VWH
VIDW LV

8):
" U THUWHQMHZ DUGY FDQ NHHS \ RXUGRJ HDJ HU
VR GIDW DQG H FIMMG
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0 DQ DFWMMHY FRYHUVEZ R RUP RUH WSHV R
VP XOVMRQ ( J UHWIHVIQ) FDQEH ERWK
SK\ MIEDODQG P HQMOH[ HIFIVMH - HYHQ VRFLDO

e " WEPHT OFFE B NJY RI VAP XMWRQ VR \MD\
EDODQFHG %WMWY RND\ VR VDNH D GD\ RITT VRR
HVSHFID@ DI VMUHYHQWXOWP HV

e 3WH HUBDUWNLIFT WMDW RXUGRJ FDQ GR X U
PV HJ WJ RUFKDMQ EH RUH DFWYIWHV
Z KHH WH XXQRIT TURP \ RX @NH FKDMQJ ED@Y
RUI UMEHRHV

*GZPV | BW BOZ RVFTUPOT BCPVUUEBJOIOH PS
OvBIUPO WTUHRFUJO WPVDI XU NF
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7KH 1Q RUP DRQ LO VKLV KDQGERRN LV LOMQURCD®
WP S IHG VR HQUXUH HDV XQGHUAMDQGLQ) ,WGRHV

QRWFRYHUD@DVSHFW Rl GRJ WDLQQ]

$ GMWR HQNV P D\ EH CHFHWDU | RUSXSSIHV R@
GRIV GRIVZ W KHDOK DQG RUEHKDYIRXWOMWXHV

7KH @QMAG LGHDV DWH LOMQGHG | RUKHDMIK\  DGXQOV
GRIV

$Q D\ VFRQUXG\D TXDA HG GRJ WDLCHULQ FDWH RI
GRXEWRUWR J HADGYIVH VDLARUHG VR \ RXUGRJ

s %-ML9 LOXUO DQIMOQV D
$O@OUW KW UHVHUHG  $ @LP DJ HV DUH HIWKHUSUYDWAO® RZ QHG XVHG XQGHUTFHQWMH
RUXVHG Z WK 1 UHQGO SHUWP DMRQ



